OUR NEW SITES AND SERVICES

Ravenswood
Family Health Center

Ravenswood Center for Health Promotion

“We have the opportunity to raise the health
status of an entire co
Gordon Russell, RFHC Board of Directors

Services

E Health Education taught by our Health Navigators

E Group education classes or seminars in the
*Gordon Russell Community Conference Room

E Chronic Disease Management for patients

E Diabetic Retinopathy Screening for patients

E Stanford Health Library is staffed by a bilingual
medical librarian. It has 3 computers with access to
health information in 20 languages and is open to the
public.

Library Hours:
Monday—Friday 9am to Noon; 1pm to 5pm

EHealth Coverage Enrollment services by our Certi-
fied Application Assistants (CAAs) are available by
appointment to our patients as well as to community

residents who are uninsured.

Insurance Enrollment Hours:
Mon., Wed. Thurs. Friday 8:30am to noon; 1pm to 4 pm

Tuesdays—10am to noon; 1pm to 4 pm
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*The idea and the name for the Center for Health Pro-
motion was proposed by our Board member Gordon
Russellwhose Y 22 NJ IAFG O2FSNBR
construction. Additional support the support through

American Recovery and Reinvestment Act.

Ravenswood Family Dentistry

Our new dental clinic is state-of-the-art with the most

m mat‘J
digital patient management, X-ray, and dental records.

v?pqedldeytall e&uipment. The clinic is all digital with

It provides full service dental care to established
medical patients of Ravenswood Family Health
Center—that is patients who have received medical
care at RFHC in the past 24 months. Inyear 1, we
expect to see 1,800 patients, increasing to 3,000 in
year 2. Fully staffed, the clinic will be able to see 6,000
to 8,000 a year.
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For more information, please contact Aaron Lones,
Development Director at 650/617-7828; email

alones@ravenswoodfhc.org.

Services

E 10 dental chairs; each has a video display

E 2 CAMBRA rooms for caries management and risk

assessment
Et SRALI (N Oy 198/ SSEI Ya ¥
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E Preventive careT including dental cleaning,
dental sealants and fluoride varnish
E Restorative care
E Periodontal care
E Oral surgery in the surgery unit
E Emergency dental services
E Oral Health Education at every stage
Hours of Operation
Mon., Wed. Thurs. Friday —8:00 am to 5:00 pm
, Tuesdays—l0amto5pm R ..
UKS tftA2yQa akKINbB 2F Ada

Funding: David & Lucile Packard Foundation gave a
grant of $1.5 million for the dental clinic. For a list of
other contributors, visit www.ravenswoodfhc.org.
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About Ravenswood Family Health Center

Our mission is to improve the health status of the
community we serve by providing high quality, culturally
competent primary and preventive health care to people of
all ages regardless of ability to pay.

Ravenswood Family Health Center (RFHC) is a federally
funded nonprofit community health center that provides
health care for the underserved and uninsured in southeast
San Mateo County. Most of our patients reside in East Palo
Alto, East Menlo Park and Redwood City, but an estimated 5%

live in Santa Clara or Alameda Counties.

Comprehensive Continuum of Care: Services include
pediatric and adult primary medical care, chronic disease care,
OB/Gyn and prenatal education, family planning, cancer
detection, health education and prevention services, and
community outreach. The RFHC Integrated Behavioral Health
program provides short-term counseling, psychiatry support,

and coordinates a bi-lingual parenting support series.

In CY 2009 RFHC served 8,763 patients in 36,038 encounters.

® 31,946 medical visitsT including services to
T 759 Homeless patients
T 442 OB patients in 2,096 visits
e 1,756 behavioral health visits
e 2,336 health education and case management visits
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contractors: 85% is bi-lingual in English and Spanish or Tongan;
24 are medical professionals including 9 physicians.

Annual Budget for FY 2009-10: $10.3 million

Funded by Federal grants (26%), State/County (6%), Public
health insurance reimbursements (40%), Foundations and
donors (28%).
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Our Board of Directors

We are governed by a 12-member Board of Directors.
They are all volunteers who give hours of their time
every month to oversee the affairs of Ravenswood
Family Health Center. To learn more about them
sit
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Melieni Talakai  Staff Nurse, SMC Mobile Clinic

Chair
Julio Garcia Program Coordinator, OEPA
Vice-Chair Leadership Program Coordinator,

Nuestra Casa

Manuel Arteaga SMC Social Worker
Treasurer

Marcelline Combs Community leader and advocate
Secretary

Joseph Lopez Acct Mgr, Tableau Software

Parliamentarian

Vernal Bailey Community leader and advocate

Senseria Conley Community leader and advocate
Jonathan Lindeke Attorney, retired Foley & Lardner
Gordon Russell
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Elisapeta Savusa Pastor, Samoan Assembly of God

Former Partner, Sequoia Capital

Raymond Mills  Recovery Counselor and Advocate
Ex-Officio

Sherri Sager Chief Government Relations Officer
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