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Course Descrip�on: Discover what a lab-driven workflow looks like for the success of your 
removable and fixed hybrid cases. Know what to look for and how to troubleshoot chairside. 

  

Course Objec�ves: 

• Understand how a lab-driven workflow will lead to successful cases 

• Be able to successfully follow the overdenture workflow 

• Be able to successfully follow the Locator Fixed workflow 

• Explain the differences between analog and digital workflows 

• Troubleshoot common issues and iden�fy problems before they start 

 

Christopher Concepcion serves as Technical Director at Arklign, bringing over 25 years of 
leadership experience in the dental laboratory industry. A graduate with a background in law 
enforcement, Chris transi�oned into the dental field early in his career and has since built a 
dis�nguished record as both an execu�ve and a Key Opinion Leader (KOL) for leading global 
organiza�ons. He has held senior leadership posi�ons at 3M ESPE, Brasseler, Astra Tech, and 
Straumann, where he advanced ini�a�ves in treatment planning, prosthe�cs, and implant 
solu�ons. His exper�se and strategic insight con�nue to drive innova�on, opera�onal 
excellence, and strong partnerships across the dental community. 

 


